Cobb County School District

New Procedures Regarding Returned Checks

The School District has experienced an increase in the number of checks returned for non-payment because of insufficient funds or the account being closed.  These uncollected checks result in a loss of funds to the School District.  In response to this situation, the School District has contracted with a company to provide Third Party Collection Services.  This letter is to notify you of new procedures regarding check acceptance and checks that are returned for insufficient funds or account closed.   These procedures will be in effect for the 2005-2006 school year. 

Checks issued to the School District, local school or cafeteria and subsequently returned for insufficient funds or account closed will be sent directly to the School District’s check collection service.  The collection service will administer the collection of the check amount electronically.  In addition, the issuer of the check will be subject to a state allowed returned check fee.
These procedures are being put in place to assist the School District in reducing the amount of funds lost because of uncollected checks.  If you have any questions regarding this letter or the new procedures, please contact Customer Service, Electronic Check Alliance Processing, Inc. (“e-Cap”) at their toll-free number 1-877-898-8987 or Cobb County School District Financial Services at 678-581-6755.  We appreciate your support and understanding regarding these new procedures.  

